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Introduction 

Ernst & Young’s European Banking Barometer is a bi-annual study to determine the views of senior bankers across  

the major banking markets in Europe. The research focuses on the current macro-economic environment and how it  

will impact their organization and the banking industry as a whole over the next six months. 

The Autumn / Winter 2012 Barometer consists of 269 interviews with senior bankers across 11 markets in Europe –  

Austria, Belgium, France, Germany, Italy, the Netherlands, the Nordics, Poland, Spain, Switzerland and the UK. 

The fieldwork, consisting of telephone interviews and online questionnaires, was conducted throughout Autumn 2012  

by two external research agencies on Ernst & Young’s behalf. The aim was to interview senior bankers at a range of 

institutions representing at least 50% of the market, defined as assets owned.  

Interviews were not conducted with subsidiaries of member / group banks, and a range of bank types were interviewed  

in each market to ensure a fair reflection of the industry in each country. 

The results are presented in an aggregate format and shown in percentages. Please note that where charts do not add  

up to 100%, it is because participants either chose not to answer the question or selected ‘Don’t know’ or ‘Not applicable’ 

as their answer. Where possible we've compared answers against those given in Spring 2012 but some questions have 

changed or are new. 

We would like to thank all the research participants for their contribution to the study.  

If you would like to take part in our next European Banking Barometer, please speak to your usual Ernst & Young contact 

or refer to your local-country contact on pages 50-51 of this booklet. 
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Composition of the survey sample 
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* Numbers are percentage of respondents answering. 

Specialist bank definition – consumer credit, savings and institutions which don’t offer a current account. 

Please note that the percentages shown above represent the approximate aggregate distribution of assets for banks interviewed in the following markets: Belgium, France, Italy, the Netherlands, Spain, UK. 

Due to data protection laws we are unable to identify which banks have participated in the survey in Austria, Germany, the Nordics, Poland and Switzerland. Consequently we cannot attribute assets to the banks interviewed in those markets. 
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Composition of the survey sample by bank type 
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Please note that one German retail and business bank is unclassified and is excluded from the numbers above. 

Country  Total Universal  

Corporate and 

investment 

Private bank / 

wealth 

management Specialist 

Retail and 

business 

(cooperative) 

Retail and 

business 

(state owned) 

Retail and 

business 

(privately 

owned) 

Europe 269 104 35 29 39 18 11 32 

Austria 10 7 1 2 

Belgium 6 3 1 2 

France 27 8 7 5 3 1 3 

Germany 50 29 3 10 3 4 

Italy 39 16 4 2 5 4 8 

Netherlands 20 2 4 2 5 2 5 

Nordics 23 6 2 1 2 4 8 

Poland 18 8 3 1 3 2 1 

Spain 27 7 6 5 6 1 2 

Switzerland 27 12 1 8 2 1 2 1 

UK 22 6 4 6 2 1 1 2 



European overview 

Cost cutting to bite in first half of 2013 with more job losses as crisis refuses to fade 

► Cost cutting is now second only to compulsory regulation and the risk management agenda in European banks’ priority list. 

► Cutting costs, streamlining processes and minimizing non-essential spend are all now in the top five priorities of banks for the next six months. 

► Forty-five percent of European banks expect headcount to decrease in the next six months as they struggle to control costs in the low-growth 

environment.  

► Banks in the Netherlands and the UK will be worst affected with 70% and 64% of banks respectively expecting to decrease their headcount.  

► Banks in the Nordics are more optimistic but even in this region 22% are expecting to reduce headcount.  

► Most cuts will be in head office functions with 58% of banks expecting cuts in this area. 

► The biggest cuts are expected from the universal and corporate / investment banking sectors, where over half of respondents expect to make 

headcount reductions. 

 

Growing concerns about the European economy and sovereign debt crisis dominate the industry 

► There are rising concerns about the impact of the Eurozone debt crisis in the next six months.  

► Banks in Spain, France, Switzerland and Italy are most worried. 

► Banks in the Netherlands and Belgium are the least worried.  

► Macro-economic worries continue to dominate the European banking industry with banks split on whether their economy will remain the same 

(40%) or worsen (42%).  

► The outlook is worse now then when we launched the Spring 2012 edition of the European Banking Barometer. 
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Further cost cutting measures, restricted lending and consolidation pressures will define an even more cautious 

banking industry in the next six months. 



European overview 
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Actions in 2013 will result in fewer banks, many of them much smaller, as they struggle with current business models and the capital 

intensive environment 

► The industry will be reshaped through consolidation, asset sales and joint ventures, with 47% of banks expecting to see significant 

consolidation happening in their markets within the next three years.  

► Almost all Swiss respondents and 78% of Spanish respondents anticipate consolidation, but just 1 in 10 in the UK, and none in Belgium do. 

► Industry consolidation is most anticipated in wealth management and private banking. Specialist banks are least likely to see consolidation. 

► Some 30% of banks surveyed intend to sell assets in the next six months, with Spanish and UK banks likely to be the most active.  

► Twenty-nine percent of European banks are also likely to consider joint ventures and partnerships going forward. 

 

Banks are placing renewed emphasis on increasing cash reserves and deleveraging 

► Pressure to build capital buffers means that banks are pushing to increase the size of their cash reserves through a mix of actions.  

► Fifty-six percent plan to introduce more incentives to boost customer deposits, heightening the war for deposits in some markets. 

► Fifty-three percent are aiming to reduce the size of their balance sheet. 

► Forty-four percent are intent on reducing their loan-to-deposit ratios.   

 

Credit remains tight across Europe and banks are increasingly nervous about the impact of non-performing loans on their books, which 

is having a knock-on effect on their lending policies 

► Eighty-five percent of banks expect provisions to remain at their current level or increase in the short-term. 

► Worst hit are Poland, Spain and Italy where 67%, 56% and 54% of respondents respectively expect to increase provisions. 

► Best performing are the Nordics where only 23% expect an increase in provisions, closely followed by 30% in Austria and 32% in the UK. 

► Consumer lending policies are expected to become increasingly restrictive, with 34% of banks expecting a decrease in lending.  

► On the business side, lending to construction, commercial real estate and transport will remain very constrained, with only healthcare and IT 

seeing some relaxation. 
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Economic environment 



Almost half of European banks expect economic conditions 
to deteriorate further 

How do you expect the general economic outlook in your country to change over the next six months?* 
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Comments: Concerns over the on-going sovereign debt crisis and the implications of continued austerity programs meant 

few banks saw much hope of economic recovery in the near term. A boost to GDP from hosting the Olympics  

may have served as a stimulus to UK institutions. British banks had the most profitable outlook with 41% of respondents 

expecting the economy to improve. 
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* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a five-point scale and spring 2012 responses are based on a three-point scale.  
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The UK, Italy and France and are the most optimistic on 
economic prospects 

How do you expect the general economic outlook in your country to change over the next six months?* 
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European debt crisis 
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Over a third of respondents expect the impact of the European 
sovereign debt crisis to increase over the coming months 

What level of impact do you think the Eurozone sovereign debt crisis will have on the banking sector in your 

country over the next six months, in comparison to the previous six months?* 
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* Numbers are percentage of respondents answering. 

Autumn 2012 Spring 2012 
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Comments: The sovereign debt crisis has already created turmoil for banks that have had to re-value assets and  
re-assess capital and liquidity positions. Capital-flight from some countries has also created significant funding gaps.  
Action by Eurozone countries has so far prevented a default and euro exit, but 35% of respondents still fear the  
situation will deteriorate. 
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Although there is a slight improvement in sentiment at a 
European level, there are some notable exceptions 

What level of impact do you think the Eurozone sovereign debt crisis will have on the banking sector in your 

country over the next six months, in comparison to the previous six months?* 
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* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a five-point scale and spring 2012 responses are based on a three-point scale.  
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Business outlook and focus areas 



As a result, European banks are more pessimistic about their 
future performance 

How do you expect your bank’s overall performance to change over the next six months?* 
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Autumn 2012 Spring 2012 
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* Numbers are percentage of respondents answering. 

Spring 2012 data was based on a four-point scale with no option for ‘Stay the same’. 
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Comments: More than twice as many respondents are pessimistic about the outlook for their bank compared to  
Spring 2012. This is driven by expectations that revenues will remain depressed as austerity measures and persisting 
economic uncertainty continue to suppress demand from corporate and retail customers. Given depressed revenues, 
stubbornly high costs remain a cause for concern. 



How do you expect your bank’s overall performance to change over the next six months?* 
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Major changes in sentiment were evident across Europe 
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* Numbers are percentage of respondents answering. 

Spring 2012 data was based on a four-point scale. 
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Banks are reacting to continued economic uncertainty by 
increasing loan loss provisions... 

Over the next six months, what do you expect your bank’s total provisions against loan losses to do?* 
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Autumn 2012                              

* Numbers are percentage of respondents answering. 
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Comments: The economic uncertainty is reflected in 44% of banks expecting loan loss provisions (LLPs) to increase  
over the next 6 month and a further 41% expecting them to remain at their current (elevated) levels. While LLPs remain 
high it is unlikely that banks will seek to increase lending significantly, constraining revenue growth and potentially 
perpetuating the economic malaise. 



* Numbers are percentage of respondents answering. 

And tightening lending policies 
 

How do you expect the corporate lending policies of banks in your country to change in each of the following 

sectors over the next six months?* 
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this also reflects the higher risk-weightings attached to CRE. 
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* Numbers are percentage of respondents answering. 

** Manufacturing includes industries, chemicals and engineering; Transport includes automotive and shipping, Retail includes consumer products, Energy and mining includes metails and commercial services includes professional services. 

Where totals do not add up to 100%, remaining respondents answered ‘Remain unchanged' or ‘Don't know'. Where no data is shown all respondents answered ‘Remain unchanged' or ‘Don't know’. 



Autumn 2012 

As well as shrinking their balance sheets, banks are focused 
on making them stronger and more stable 

How likely are the banks in your market to be engaged in the following activities over the next 6 months?* 
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* Numbers are percentage of respondents answering. 
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Comments: As banks prepare for Basel III implementation there continues to be a heightened focus on stable deposits 
and delivering the balance sheet. However, increased competition is likely to push up the cost of these deposits and,  
given the depressed economy, asset sales may not deliver the required returns. 
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Simplifying and strengthening the balance sheet will 
continue to be a priority across Europe 

How likely are the banks in your market to be engaged in the following activities over the next 6 months?* 
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* Numbers are percentage of respondents answering. 

10 

30 

20 

40 

20 

20 

30 

50 

60 

70 

40 

60 

70 

70 

10 

30 

10 

30 

20 

10 

10 

10 

60 

10 

10 

Lending to customers 

Selling assets outside Europe 

Selling assets outside home market 

Accessing central bank funding programs 

Seeking funding from wholesale capital markets 

Reducing loan to deposit ratios 

Reducing the balance sheet 

Incentives to increase customer deposits 

33 

17 

17 

17 

17 

33 

50 

33 

17 

17 

50 

17 

33 

33 

17 

33 

67 

83 

67 

17 

17 

17 

50 

33 

17 

11 

11 

19 

4 

26 

11 

11 

11 

19 

30 

30 

41 

15 

56 

56 

41 

30 

37 

41 

37 

44 

22 

26 

37 

41 

19 

7 

11 

11 

7 

4 

11 

4 

4 

7 

4 

4 

4 

5 

5 

5 

10 

15 

15 

5 

50 

40 

25 

50 

20 

40 

50 

30 

40 

40 

55 

35 

50 

35 

40 

55 

5 

10 

15 

5 

15 

10 

10 

10 

5 

3 

3 

10 

10 

23 

8 

3 

23 

21 

28 

33 

33 

23 

41 

46 

26 

33 

44 

33 

44 

44 

38 

28 

44 

31 

18 

10 

13 

8 

10 

18 

8 

13 

8 

13 

3 

3 

5 

Significantly more Slightly more About the same Slightly less Significantly less 

8 

4 

2 

6 

2 

4 

12 

21 

30 

26 

21 

18 

12 

27 

40 

46 

48 

55 

60 

43 

50 

50 

34 

23 

14 

13 

11 

22 

26 

13 

10 

6 

2 

6 

10 

10 

6 

4 

4 

Lending to customers 

Selling assets outside Europe 

Selling assets outside home market 

Accessing central bank funding programs 

Seeking funding from wholesale capital markets 

Reducing loan to deposit ratios 

Reducing the balance sheet 

Incentives to increase customer deposits 



9 

14 

14 

9 

9 

18 

5 

23 

27 

36 

32 

32 

14 

36 

36 

36 

45 

36 

32 

45 

68 

45 

41 

32 

14 

14 

23 

14 

5 

14 

9 

5 

5 

5 

Significantly more Slightly more About the same Slightly less Significantly less 

14 

12 

4 

4 

7 

11 

4 

37 

23 

27 

11 

19 

33 

37 

42 

44 

23 

19 

63 

62 

33 

41 

35 

11 

23 

31 

19 

4 

22 

7 

15 

7 

18 

12 

4 

12 

4 

4 

4 

Lending to customers 

Selling assets outside Europe 

Selling assets outside home market 

Accessing central bank funding programs 

Seeking funding from wholesale capital markets 

Reducing loan to deposit ratios 

Reducing the balance sheet 

Incentives to increase customer deposits 

Nordics 

Switzerland 

Poland 

UK 

Spain 

Simplifying and strengthening the balance sheet will 
continue to be a priority across Europe 

How likely are the banks in your market to be engaged in the following activities over the next 6 months?* 
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* Numbers are percentage of respondents answering. 
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Banks will be net sellers of assets in 1H2013 

Which, if any, of the following is your bank likely to consider over the next six months in relation to the countries 

in which it operates?* 
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Autumn 2012 

* Numbers are percentage of respondents answering (respondents could select more than one option). 

Please note, chart may not add up to 100% due to respondents selecting ‘Don’t know’ or ‘Not applicable’. 
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Comments: Banks will continue to de-leverage during 1H2013 as they sell assets to reduce risk and build capital  
ahead of Basel III implementation. In some geographies, the selling of assets has also been prompted by competition 
regulation (e.g., UK) and attempts to stabilize the banking sector (e.g., Spain). 



Banks will seek to dispose of assets primarily in Europe 
(including CEE) 

In which markets is your bank likely to sell / buy assets / consider a joint venture over the next six months?* 
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* Numbers represent the number of mentions. 
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Comments: As banks look to strengthen their balance sheets they are more likely to sell assets than acquire new 
business in the first half of 2013, as they focus on their core markets. Outside Europe, banks are more likely to expand  
by partnering with local banks, particularly in emerging market regions, although often this is due to regulation requiring 
joint-ventures for market entry. 



49 

4 

47 

No Don't know Yes 

37 

63 

Banks are evenly split on consolidation activity going into 
2013 

Do you expect there to be significant consolidation of the banking sector in your country?* 
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Autumn 2012  Spring 2012  

* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a three-point scale and spring 2012 responses are based on a two-point scale. 

Comments: Expectations and reasons for consolidation vary significantly between countries. For example, in  
Switzerland consolidation has been expected for some time, but now seems more likely as banks grapple with the 
increased regulatory burden and increased compliance and IT costs. In Spain the government has driven consolidation  
in an attempt to stabilize the banking sector. Conversely, the UK government has sought greater competition and 
encouraged new entrants to the market – a trend that looks set to continue. 



Autumn 2012 Spring 2012 

9 

96 

78 

44 

48 

25 

41 

34 

48 

47 

70 

5 

6 

15 

8 

11 

4 

86 

4 

22 

50 

52 

60 

51 

66 

41 

49 

100 

30 

UK 

Switzerland 

Spain 

Poland 

Nordics 

Netherlands 

Italy 

Germany 

France 

Europe 

Belgium 

Austria 

Yes Don’t know No 

52 

63 

82 

43 

67 

53 

66 

74 

55 

63 

51 

86 

48 

38 

18 

57 

33 

47 

34 

26 

45 

37 

49 

14 

UK 

Switzerland 

Spain 

Poland 

Nordics 

Netherlands 

Italy 

Germany 

France 

Europe 

Belgium 

Austria 

Switzerland, Spain and Austria stand out as markets 
expecting significant consolidation in 1H2013  

Do you expect there to be significant consolidation of the banking sector in your country?* 
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* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a three-point scale and spring 2012 responses are based on a two-point scale. 

 



Banks expect most consolidation to happen within the next 
three years 

In what timeframe do you anticipate this consolidation occurring?* 
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Autumn 2012 Spring 2012 
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* Numbers are percentage of respondents answering. 

Spring 2012 survey had two options rather than three. 

Data calculated using the percentage answering ‘Yes’. 

Comments: Regulation and the Eurozone crisis will be key drivers of short-term consolidation but most banks expect 
consolidation to occur in a 1-3 year timeframe. This reflects both the difficulty in finding acquirers for assets, given more 
immediate challenges and the reluctance of sellers while asset prices are low. 
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Perhaps not surprisingly, Italian and Spanish banks expect 
big consolidation sooner rather than later 

In what timeframe do you anticipate this consolidation occurring?* 
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* Numbers are percentage of respondents answering. 

No respondents from Belgium expected consolidation in the banking sector. 

Data calculated using the percentage answering ‘Yes’. 
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Business priorities and product line expectations 



Strengthening balance sheets and cutting costs continue to 
be key areas of focus for 1H2013 

How important are the following activities likely to be for you bank over the next six months?* 
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* Numbers are percentages with score 8 to 10. 

Respondents were asked to provide a score between 0 and 10, 0 being not important and 10 being very important. 
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Streamlining processes 

Cutting costs 

Minimizing all non-essential expenditure 

Preparing for Basel III 

Risk management 

Comments: Given the economic outlook and the regulatory agenda, it's not surprising that banks will remain focused  
on the same core areas of risk, regulation and cost. In a low revenue environment the control of costs remains essential 
and the renewed focus on cost reduction may lead to further job losses. 
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Across Europe, the growth agenda continues to be 
overshadowed by a focus on risk, region and cost 

How important are the following activities likely to be for you bank over the next six months? 
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Across Europe, the growth agenda continues to be 
overshadowed by a focus on risk, region and cost 

How important are the following activities likely to be for you bank over the next six months?* 
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How do you rate the outlook for your bank over the next six months in each of the following business lines?* 

* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a five-point scale and spring 2012 responses are based on a four-point scale. 

Please note, chart may not add up to 100% due to respondents selecting ‘Don’t know’ or ‘Not applicable’. 

 

Autumn 2012 Spring 2012 

The outlook across all business lines is significantly weaker 
going into 1H2013 
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Comments: Uncertainty continues to dampen investment banking activity as companies delay major investments and 
organic expansion. Reflecting this, banks expect deposits to increase, which will at least help those with funding 
challenges. Investment banks expect tougher conditions in the first half of 2013. Securities grew rapidly to become the 
principal contributor to investment banking revenues by 2008, but the volatility of returns through the crisis have led a 
number of banks to shift their focus to steadier business lines. The outlook for transaction advisory was also poor, as 
companies would rather consolidate or grow organically than expand through acquisition. 

3 

4 

5 

9 

5 

13 

3 

5 

14 

20 

22 

37 

27 

35 

20 

31 

43 

40 

41 

32 

36 

35 

40 

45 

16 

22 

16 

12 

16 

11 

18 

16 

9 

5 

6 

3 

5 

1 

7 

2 

Transaction advisory (e.g., M&A) 

Securities trading 

Securities services 

Retail banking 

Private wealth management / AM 

Deposit business 

Debt and equity issuance 

Corporate banking 

Very good Fairly good Neither good nor poor Fairly poor Very poor 



How do you rate the outlook for your bank over the next six months in each of the following business lines?*  

Deposit business 

Retail banking 

Corporate banking 

Private wealth management/ AM 

Retail banking and overall deposit-taking offer some relief  
to an otherwise still challenging outlook 
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* Numbers are percentage of respondents answering (respondents could select more than one option). 

Please note, chart may not add up to 100% due to respondents selecting ‘Don’t know’ or ‘Not applicable’. 
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How do you rate the outlook for your bank over the next six months in each of the following business lines?* 

Transaction advisory 

Securities services 

Debt and equity issuance 

Securities trading 

Transaction advisory and securities trading face the weakest 
prospects in investment banking  
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* Numbers are percentage of respondents answering (respondents could select more than one option). 

Please note, chart may not add up to 100% due to respondents selecting ‘Don’t know’ or ‘Not applicable’. 



* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a five-point scale and spring 2012 responses are based on a three-point scale.  

Autumn 2012 Spring 2012 

Although relatively good compared to other business lines, the outlook 
for retail product lines is marginally weaker than in Spring 2012 

How do you expect customer demand for retail products at your bank to change over the next six months?* 
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Comments: A slight fall in demand for credit cards and personal loans reflects retail customers attempting to improve  
their personal balance sheet as the economic recovery remains uncertain. The slight increase in demand for personal 
savings products shows savers turning away from volatile equity markets. The expectation of increased demand for 
residential mortgages suggests that the nadir of falling house prices may be passed in some countries, although access  
to housing finance is likely to remain a challenge for many. 
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Stronger retail mortgage loans are particularly evident in 
Germany and Italy  
 

How do you expect customer demand for retail products at your bank to change over the next six months?*  
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* Numbers are percentage of respondents answering. 
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Nordics 

Switzerland 

Poland 

UK 

Spain 

Poland and the Nordics should see strong personal savings 
and deposits growth in 1H2013 

How do you expect customer demand for retail products at your bank to change over the next six months?*  
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* Numbers are percentage of respondents answering. 
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* Numbers are percentage of respondents answering. 

Please note, chart may not add up to 100% due to respondents selecting ‘Not applicable’. 

Corporate loans and new debt issuance offer banks the most 
hope in 1H2013 

How do you expect demand for corporate products at your bank to change over the next six months?* 
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Comments: Equity issuance is expensive, and the recent failure of a number of high-profile IPOs will make many 
companies reluctant to tap the equity markets. Large corporates remain able to access the debt markets and, although 
capital market funding of corporates remains less prevalent in Europe compared to the US, it has picked up recently. 
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Austria 

Germany 

Belgium 

Italy 

France 

Netherlands 

Banks in the UK and, perhaps surprisingly, Italy and Spain, 
show most signs of optimism in corporate banking 

How do you expect demand for corporate products at your bank to change over the next six months?* 
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Banks in the UK and, perhaps surprisingly, Italy and Spain, 
show most signs of optimism in corporate banking 

How do you expect demand for corporate products at your bank to change over the next six months?* 
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Employment 



Autumn 2012 

* Numbers are percentage of respondents answering. 

Further job losses are likely as banks continue to cut costs 
and restructure to focus on core activities 

Over the next six months, what do you expect the headcount of your bank to do?* 
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Spring 2012 

Comments: Banks remain focused on cost reduction in 1H2013, and with staff costs a high proportion of over all costs  
– typically two thirds in an investment banks – a majority of respondents expect head count reductions across the next  
6 months. The greatest reductions are expected in the Netherlands and the UK, where a number of redundancy programs 
have already been announced. 
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Autumn 2012 Spring 2012 

The Netherlands and the UK face the strongest headcount 
reductions 

Over the next six months, what do you expect the headcount of your bank to do?* 
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* Numbers are percentage of respondents answering. 

Autumn 2012 responses are based on a five-point scale and spring 2012 responses are based on a three-point scale.  



Autumn 2012 Spring 2012 

Head office and administrative functions will face the biggest 
cutbacks 

Which areas of the business do you expect headcount to be most impacted?* 

European Banking Barometer – Autumn / Winter 2012 Page 46 

12 

12 

14 

14 

15 

15 

16 

16 

17 

19 

21 

12 

31 

15 

17 

9 

22 

19 

12 

20 

IT 

Finance / tax 

Sales 

Product / business unit 

Technology 

Other 

Retail 

Marketing 

HR 

Operations 

Decrease Increase 

* Numbers are percentage of respondents answering that headcount would either increase or decrease. 

Comments: Retail banking is likely to see an increase in staff numbers over the coming months, in line with bankers’ 
expectations of increased demand for retail products. Investment banking divisions and head office functions will be  
most impacted as banks are forced to reshape business and operating models. 
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Investment banking will see the largest headcount cutbacks 
in three countries  

Which areas of the business do you expect headcount increases / decreases to take place?*  
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* Numbers are percentage of total respondents answering that headcount would either increase or decrease. Where no data is shown respondents thought headcount would stay the same. 
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Nordics 

Switzerland 

Poland 

UK 

Spain 

Head office and investment banking face the largest 
employee cut backs 

Which areas of the business do you expect headcount increases / decreases to take place?*  
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Contacts 

For more information on how we can help, please contact one of our team. 

EMEIA: 

Marcel van Loo 

+31 88 407 1566 

marcel.van.loo@nl.ey.com 

Steven Lewis 

+44 20 7951 9471 

slewis2@uk.ey.com 

Austria: 

Friedrich Hief 

+43 1 21170 1352 

friedrich.hief@at.ey.com 

Belgium: 

Jean-François Hubin 

+ 32 2 774 9266 

jean-francois.hubin@be.ey.com 
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France: 

Luc Valverde 

+33 1 46 93 63 04 

luc.valverde@fr.ey.com 

Germany: 

Dirk Müller-Tronnier 

+ 49 6196 996 27429 

dirk.mueller-tronnier@de.ey.com 

Italy: 

Massimo Testa 

+39 02 7221 2306 

massimo.testa@it.ey.com 

Netherlands: 

Wouter Smit 

+31 88 407 1574 

wouter.smit@nl.ey.com 



Contacts 

For more information on how we can help, please contact one of our team. 

Nordics: 

Lars Weigl 

+46 8 520 590 45 

lars.weigl@se.ey.com 

Poland: 

Iwona Kozera 

+48 22 557 7491 

iwona.kozera@pl.ey.com 

Spain: 

José Carlos Hernández Barrasús 

+34 91 572 7291 

josecarlos.hernandezbarrasus@es.ey.com 
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Switzerland: 

Iqbal Khan 

+41 58 286 42 54 

iqbal.khan@ch.ey.com 

UK: 

Omar Ali 

+44 20 7951 1789 

oali1@uk.ey.com 
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